








Credit Card Processing

Process credit cards in e Free merchant account

as little as 3-5 seconds* Competitive rates

Cards are processed Funds are deposited into your
directly through POS existing bank account

Swipe credit card at any Online transaction history

time
Add tips to any
transaction

Requires a merchant account with CoCard Merchant Services. To sign up call 1-800-317-1819, or begin the
application process online at www.cocardmerchantaccounts.com/agreement.

Clients who are unwilling to switch merchant accounts may still use integrated processing over the high speed
internet by purchase of PC Charge Payment Server, a third party credit card processing software package ($399
first terminal, $99 each additional terminal). Additional terms or restrictions may apply depending on their
merchant account provider.

* Requires high speed internet connection
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Customer Tracking & Loyalty

L0 ¥ ALTY CARD

Record details of each customers (name, address,
birthday, etc.).

Send promotional e-mails and mailing to advertise
sales and specials.

Loyalty programs including bonus points, frequent
visitor discounts and birthday rewards.

Detailed purchase history of each customer.
Accounts receivable built in with balance tracking,
payment history and printed statements.

Increase repeat business by offering rewards back to your customers.

Loyalty cards are a physical reminder of your business that your customers carry with them.
Swipe a loyalty card to easily select the customer.

Track and consistently contact your best customers to drive up repeat sales.

Pouice of Floticrs jog Customer loyalty cards are available in packs of 500 or 1000 cards and are
: A completely customized with the store or restaurant’s logo and design.



Restaurant Features

Manager Hels Exn

Selling Features
[
[

delivery.

Delivery & Driver Tracking

o Easy interface to automatically assign drivers to
specific orders

e Track the status of each order (in preparation,
assigned to driver, out for delivery, etc.).

e Displays time promised for each order.

o Track driver shifts and cash amounts.

Organize delivery process with automated tools.

Sort orders by time promised to help you send out orders on time.

Delivery status available to share with customers that call asking about their order.
Automatically assign orders to drivers who have been waiting the longest to go out for a



Job Code Setup

Employee Security

Job Code 1D Defaut Wage Keyboard
P o2t Oefout vetine wace o Over 75 different security permissions.
- « Assign permissions by employee, or group job code.
e e « Record exceptions so you can carefully analyze the actions
[¥]Record Cash Ti \ lucke: Departmert Tatal - Of eaCh employee'
[Jcash Bank [temize cc Transactions [ ] LO in Secure With aSSWOrdS
] Reguire Cash Drawer Selaction g p
Reguire Cash Count Screen on Clockout
] Enable with Delivery Tracking -
Invoice Discounts |prompt w
KITCHEN v sl
Invoice Price Yes :
Add “ Update “ Delete ] Changes ED . )
r|:|m . 100831 N ..
Delete ltems |overide 28 pcAmerica B2 pcAmerica

o Restrict certain employees from specific features in the
software.

e Reduce theft by controlling who can do what, and
recording each of their transactions.

« Flag specific actions by suspect employees to closely
monitor their activity.

« Different security roles for staff, managers and owners.

Sales: 800-PC-AMERICA (722-8374)
- Support: (845) 920-0888
HL! ath Register gﬂ lestavrant Pro Emplayce Name

Employee cards are a fast and secure
way for employees to log in to the
POS. Packs of 25 are available for

$49 direct from tuniss compulter.



Employee Tracking

Time Clock Management

“iews times for cashier: Start Date End Date
v 1/18/2007 10:20:43 AM | | 17252007 10:20:43 AN Refresh
D (Cashier TimeIn TimeOut Minutes Wages Overtime Wag Job Code Sl
3 701 03 - Jimbo 1j25/2007 10:19 AM 1)25(2007 10:20 AM a 0.0000 0.0000 1C
601 04 - Alli 1j25/2007 10:1% AM 12512007 10:20 AM 1 0.0000 0.0000 i
S01 05 - Mike 1/25/2007 10:19 AM 1/2512007 10:20 AM 1 0.0000 0.0000 1 1
1§25/2007 10:19 AM 1)2512007 10:20 AM 1 0.0000 0.0000 1 i TraCk the aCtIOnS Of eaCh employee'
1§25/2007 10:19 AM 1)25i2007 10:20 AM 1 0.0000 0.0000 1C H H
o Each employee has their own unique ID

301 oriizz
// and password.

o Attach cash drawers to a specific

I Reprint Shift Repart H Delete Clock-Out ] emp|0yee ) ) )
o Each transaction is tied back to the
l Change Jobcode ] [ Delete Entry ] [ Modify Closeaut I [ Exit I employee that rang |t in.
mag stripe {fpo)
o : e
. 28 PcAmerica B® pcAmerica
« Reduce theft, employees know each event is logged A Ao AR S
under their ID. - it Supgort: (845) 9200888

« Identify the efficiency of each of your employees.
e Time clock to automatically calculate employee hours
and wages. Employee cards are a fast and secure
« Award commissions to employees that sell certain items. way for employees to log in to the
POS. Packs of 25 are available for

$49 direct from tuniss computer.



Gift Cards

o Gift Cards processed through the system with no
transaction fee.

o Cards can also be used as pre-paid cards for faster
service, such as a coffee shop that has daily repeat
customers.

o Balances automatically updated and printed on the
receipt with each card use.

o Option to expire gift cards a user-defined number of
days from the sale.

Gift cards may incur a processing fee if a

Gift cards are the fastest growing present. franchise organization requires outside gift

Approximately 15% of gift card funds purchased card processing.  Gift cards are available
Gift cards generate two customers, the person who complete!y customized with the store or
purchased the card and another who redeems the card. restaurant’s logo and design.

Most gift card users who redeem their cards end up
spending extra money over the value of the card.




Kitchen Printing

e Automatically print orders in large print in the
kitchen once the order is placed.

e Modifiers are indented and print in red.

e Guest numbers can optionally print next to each
item in the kitchen.

e Items can print to one or more kitchen printers.

Eliminate handwriting mistakes by having orders printed EPSON

legibly, completely and accurately.

Organize your kitchen with the proper items printed to

the correct food preparation stations. pcAmerica recommends the
Unlimited number of kitchen printers can support order Epson TM-U220 (or other
printing at the bar, grill, pantry, pizza stations, etc.. Epson TM-U series printer)
Guest numbers will print on the order so a runner doesn’t for all kitchen printing needs.

need to “auction off” the food.



Kitchen Video

Eat In 1060
1 3 01:45

Cheese Burger
Fries
LG Coke

e Orders will automatically display on one or more

kitchen monitors.

— e Bump orders with a touch of a button.

seveg e e Setup order routing, which can move menu items

' from monitor to monitor as each state of
preparation is complete.

e Customize the color of each menu item on the
display.

———————————————————— ——— lleno lersion

o Organize your kitchen and generate faster speeds and higher
throughput.

e Summary key will show total quantity ordered for each item from
ALL orders (ex: 12 hamburgers currently on order).

e Orders change color if they sit around too long, helping to quickly
identify delays and avoiding unhappy customers.

e “In Progress” button helps ensure staff is not preparing the same menu
item twice.




Restaurant Features

Server D
Malissa

'Flmu
9:12:36 AM

i

2 TURQUOISE FILET

2 RARE
LIN 2 RACK OF LAMB
2 HORSE RADISH ¢

Change 2 SPLIT PLATE
Quantity

~ 2PRIMERIB160Z 1

1
1
1
1
1

- §35.00

§0.00
$40.00
$1.00
§5.00

s:m.an‘

2 MEDIUM RARE

1

$0.00

2 BUTTERFLIED

1

1 CENTER CUT VEA
1 MEDIUM RARE

Tax
Grand Tatal

1
1

$35.00
$0.00

v
$0.00}

$146.00

Modifiers

o Modifiers include meat temperatures, toppings, side dishes
and anything else that modifies a menu item.

o Customize an unlimited number of modifiers per menu item.

e Modifiers can be forced (required for selection) or optional.

e Unlimited number if modifiers may be applied to each item.

Selling Features

o Forced modifiers save kitchen time, ex: servers can not forget to select a
meat temperature (such as medium rare for a steak).

o Open modifiers allow servers to send special instructions to the kitchen
without walking there.

o Customizable prompts clearly guide serving staff through modifier
selections.

o Ensure your meals are prepared correctly, increasing customer
satisfaction.




Multi-Site Functionality

—
] = [

. v o Connect two stores or 200 stores together over multi-site,
= = in real time.
e Run reports at corporate per store, pre-defined groups of
:l stores or chain wide.
o Affordable multi-site software, no expensive pcAmerica

—_— server software required.
| \.\ :l « Control operations from corporate by modifying
E. =.! ,.!" inventory and customers, generating purchase orders

. and changing most other data used by the POS terminals.

pcAmerica recommends a high speed virtual private
network from New Edge Networks for security and
« Control your stores remotely, reducing hands-on time. reliability. Please contact pcAmerica for details.
o Data is passed in real time over the high speed internet  An official Windows server computer is

connection. recommended for any multi-store operation and is
« View reports from any store or group of stores in real  required past 3 stores. One license of Cash Register
time. Express or Restaurant Pro Express is required for
« Make changes to inventory, customers, menus, etc. for each workstation, office computer and corporate
any store or group of stores, the changes will server used for point of sale.

automatically distribute to the effected stores.



Restaurant Features

Pizza Screen

Pirea Size Pirea Crust
(Ll oo ][ oo ] [oivn | (st (-] | (L oo | [ o | [ evan ] [owroner ] 7] Overview

F |Pm,_“m'?ﬁ | ° I_ndustry leading pizza screen, very
| simple to use.
=~ o Create specials with automatic pricing,
[romsmtaml] [ o= | such as two free toppings.

B - | -~ || « Pizzamenu can be created in a matter of

E |_ce=alll ocul minutes.

= | = || e Pizzatoppings, sizes and crusts are
|l secoil abbreviated in kitchen for short printout.

_ \dialic

Msathall

Harnburg
|
Selling Features

o Customize pizzas with your own toppings, sizes and crusts.
e Ring up pizzas with an easy, visual interface.

e Add and remove toppings with the touch of a button.

o Pizza prices automatically calculates based on size, crust, toppings and substitutions.




Recipes and Ingredients

Ingredients -- Theoretical Usage -- 1/10/2007 - 1/10/2007
1/10/2007

11012007 Jrs&Srs -- Juniors And Seniors o Enter a recipe for each of your
Bacon Bits Bacon Bits S menu items
g oo T e Yield percentages can be entered
Pencele Batler Pancake BeMter o0 which allow you to accept a certain
percentage of waste.
Total In Jrs&Srs 10.00

o Take inventory on a regular basis of

Grand Total —= all items or just some items.

e Restaurants using this feature
typically track their more expensive

ingredients.

Ingredient inventory will automatically deduct based on the
recipes of the menu items you sell.
Discrepancy report will show you what you are over and : : _ _ __

. . . Optional Info | Printers ] Sales History | Matrix |] Recipe Special Pricing
Short On, hE|pIng |dent|fy theft and WaSte Ordering Info | Price Levels | Modifiers [ Motes | Properties | Pending Orders
Savings of 1-2% on inventory costs is a significant T
in=crease in profits for restaurants. m‘:ﬂm | Chishan breast__ 05| Bo0% 172

Theoretical Usage report will help make better decisions by D |
showing you what ingredients you have used in the past
(‘run for any date range).




Retail Features

|
o Track inventory with or without bar codes.
o Keep track of stock levels.
o Track packaged food items with a bar code, as
well as all other retail items.
REURY Ik « Bar code printing functionality available.

Full retail functionality built in.

Scan bar codes to ring up items quickly and accurately.
Generate purchase orders, print copies to full size printer.
Track your inventory, run discrepancy reports to spot theft and
shrinkage.

Bar code printing functionality is a built-in module with an additional
cost. Bar codes can print to a standard laser printer or to a special bar
code printer. Please contact pcAmerica for more information.




Restaurant Features

Cetegory  Report DatelTime Range

Ieentony | imyoice Totals - Daily Summary
Customer | Grand Totais by Payment Method

[oes | ST - Scise ST

|Imvaica Totals by Customer NRe0T | 120000 AM

3/1/2008

statistics over any time period.

e See your best selling menu items and
categories.

e Analyze hourly sales to help you make smarter
staffing decisions.

|Daity Totels Ld
Employee
Restaurant Criteria ;:;{;?n‘: ALL Inliet %Ilealﬂn Printed: 3/1/2006 9:22:09 AM
= 0né OF more salacta
Rentats (| = [ - [Cashier:
Solect Cashler Salect Deparime: Salact Swifon Select Store I
e deadi O] I | _
Bt of ol the 02 | PC America
IR 164 B0 North Hamrison Avenue
el Sulte 40
dute range. = e Congers NY 10920
Sotoct Vordor I Seiocs Catopory BN Suivct mastes Gioup
' Net Sales.........  $0.00
@Net Tax 1. $0.00
Net Tax 2. $0.00
[ et Tax3 50.00
Salect ltem Select Customer PUSREE—
I =] I | l:Grand Total Sales........ $0.00
Se]_hng Features Breakdown by Payment Type
ICash.. 50.00
e Over 75 built-in reports help business owners Fheck o P
. s Total On Account......... $0.00
make more informed decisions. Total Deblt Cards,.. 50,00
. . . Total Credit Cards..... 50.00
e Quickly view sales, profits and performance Food Stamps. ... $0.00

Breakdown by AR Payment Type|

Total Credits $0.00

Breakdown by Department

Reporting

Overview

Dozens of built in reports,
most with definable criteria.
Most reports can be run
within a date range for
specific items or departments.
Reports analyze sales and
profits, inventory, best sellers,
worst sellers and more.
Advanced reporting tool
allows you to create your own
reports.



Restaurant Features

Table Management

o Table Management can be turned on for table service
restaurants, or turned off for Quick Service restaurants.

o Easy, graphical interface with tables laid out based on the
floor plan of your restaurant.

o Customizable table shapes, room colors and non-table
objects (such as a bar, or trees)

e Assign a table number and party size capacity to each
table. _ . :

Selling Features

e Layout matches your restaurant, making
the interface fast and easy for your staff.

e Transfer checks from one table to
another, or from a bar tab to a table.

e Modify table layout at any time, from
any terminal.

e Unlimited number of tables, unlimited
number of sections.




ﬁngﬂppo|nt Driving Directions

Driving Directions are automatically printed upon driver dispatch without retyping address
o Shortest route is automatically calculated between all delivery points, with one printout from
home base to delivery A, the second from A to B, etc., and from the last address to home base.
e Printed directions will include customer name, address, turn by turn directions, total distance and
'-.t‘é }E

estimated time.
o Directions are retrieved from the internet using the Microsoft MapPoint service, ensuring the
most updated directions.

e You will experience decreased delivery times as your drivers will always know how to find a customer’s
location.

o Restaurant Pro Express always prints the shortest route between all locations.

e RPE utilizes the online version of Microsoft MapPoint, meaning you never have to purchase and install
new maps. You are always accessing the latest available directions. ®

o Fully automated process. After a one-time configuration, RPE automatically prints
directions for all of your deliveries

Usage of the printed driving direction functionality requires a high-speed
internet connection and a Microsoft MapPoint account signed through
pcAmerica. Per transaction fees apply and will be billed quarterly.




Drive-Thru

RPE manages queues of cars with a built-in drive-thru interface.
Drive-thru attendants can take orders and put them in queue.
Single button pushes to recall and pay the next car in queue.
A terminal can be switched to a drive-thru terminal with the

change of one option. RECALL ‘

SE-ND‘-

e RPE simplifies the management of your drive-thru by automatically tracking
queues of cars.

« Built-in functionality for adding items to an order after it is sent to the kitchen
and voiding orders from cars that drive-off.

e Orders placed from drive-thru stations automatically marked for take out, ensur-
ing your kitchen will properly wrap and package the item.

e Drive-thru interface works well with a Kitchen Video System to further manage
the order to preparation process.

NEXT ¢




Food / Pizza Labels

Labels can be printed for delivery or to go items.

o Specialized pizza labels include name, address, pizza type, order total and toppings.
e You can configure RPE to print labels for some items but not for others

e Food labels include special instructions

Kevin Mister (817) 865-8654 pLAi N

1 blue hill plaza
pearl river, ny 10965
W1 Pepperoni W Beef
W:Ham W: Mushrooms
W Chicken
STORE: 1001 SUB TOT: $24.50 W Onions
ORDER: 29 TAX: $0.99 W: Qlives

W: Green Peppers

BOX: 1 OF 1 6:08 PM | TOTAL: $25.49

o Labels for delivery or to go items help your staff
quickly distinguish between similar items.

o Delivery labels clearly distinguish which food items are
for which order, helping reduce confusion and delivery

of the wrong food to the wrong customer. Requires a specialized label printer and
e The specialized pizza labels are sized for a pizza box the proper labels. Contact your sales
and are heat-resistant thermal labels that will not turn representative for additional informa-

black. tion.



QuickBooks / Accounting Interface

RPE interfaces with all versions of QuickBooks Desktop Editions 2005 and up.

o Sales totals export directly into QuickBooks with options for exporting tax totals, break-
down by payment method and costs of good sold.

o Purchase orders are exported to QuickBooks and automatically become payables for the
vendor.

e RPE exports employee records and time sheets recorded by the time clock built into
RPE.

o Useful accounting information that is collected by the POS does not need
to be typed a second time within QuickBooks.

o Data is inserted directly into QuickBooks based on the RPE account num-
bers you configure inside of RPE.

e Optionally export itemized invoices to QuickBooks

e Tying your POS to your accounting system gives you a better pulse on
your business helping you make smarter business decisions.

e On-Account sales automatically create customer records in QuickBooks,
and place charges on their account.

QuickBooks



Al dd

CRE Overview

Cash Register Express (CRE) is a cost-effective,

computerized cash register that helps you increase efficiency
and accuracy, lower operating costs and manage your
inventory—overall tools that help business owners make
smarter business decisions. This easy-to-use retail point of sale
system helps automate checkout, inventory tracking , customer
loyalty, reporting, employee management and more.
pcAmerica’s retail point of sale software has dozens of features
in a package that is easy and affordable enough for independent
retail stores and capable of sharing data between multiple
stores.



Blaster printer.

Bar codes are a fast, affordable way to ring up retail items.

Provides stores with a way to bar code items that do not already have
one.

Integrated solution draws bar code data from your existing CRE
database, avoiding the need to double enter the information.

Print to a choice of five different bar code labels.

Bar Code Express software is available for $199 and is a module directly
inside of Cash Register Express

Bar Code Printing ( Bar Code Express)

e Print price tags for each of your items.
o Compatible with laser printer and Bar Code

o Print labels one at a time, or batches of labels.
o Options to display or hide company name.

T T ——
$19 15
LT
21547658621

PAPER TAGS
§: Hedium C: Blue

$19.95
il

(T

PAPER LABEL

FRICE:

$19.95
I,

B Labels .
T i —s

1L
ga7iseset




Retail Features

Clothing Matrix

o Used by clothing/apparel stores
and shoe stores.

Styles Matrix
General Information for Colors - Colors

General Info | On Order Matrix|[Tn Stock Matrix._Sales Matrix|

the Information for this style and touch "Save’ to save the style

clooeoooojealeeanl

Selling Features

General Info On Crder Matrix| In Stock Matrix| Sales Matrix |

Template for all of the items in this style

ot oos Y -
umbar | Sweaters P 1
Profc et 208
Dascription | weater

[ Auto-Generate ltem Numbers
Wandar -
*imensLarge
. Dimensio Brewn
Salect Sagle

Save

ETex1
OiTax 2
OTax3

Input size and color for each
item

Unlimited number of size/color
combinations.

Quick way to create inventory
entries for dozens of items at
time.

« Easily manage all of your styles, each with several size and color combinations.
e View stock values for each size/color combination at a glance.

e “View items on order. An place new orders, in the same easy matrix.
o Automatically create SKU numbers and print bar codes for items with no bar code.
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Customer Tracking & Loyalty

L0 ¥ ALTY CARD

Record details of each customers (name, address,
birthday, etc.).

Send promotional e-mails and mailing to advertise
sales and specials.

Loyalty programs including bonus points, frequent
visitor discounts and birthday rewards.

Detailed purchase history of each customer.
Accounts receivable built in with balance tracking,
payment history and printed statements.

Increase repeat business by offering rewards back to your customers.

Loyalty cards are a physical reminder of your business that your customers carry with them.
Swipe a loyalty card to easily select the customer.

Track and consistently contact your best customers to drive up repeat sales.

Pouice of Floticrs jog Customer loyalty cards are available in packs of 500 or 1000 cards and are
: A completely customized with the store or restaurant’s logo and design.



Employee Commissions

alion For: David | Kenl Employee Commissions
Daparmant ~ Cord Swps D 140200
gy e Salesperson DateTime Invoice Number Total Price Commission
Passwerd  [meenr Houly Wigt {3000 TTTETIT
[Display Nams  |Dwe [CITake £ Tips in Cash ok End of St ick 10 Select Pnre] ] §18.99 $0.57
[ vt s Evgaryen [ Fomasen cuocton gn [ Auprmtratren Cord Acenes 40 $56.97 $1.71
Permissions Parsnnallnl'ol JnhCodss&W 8 - 01/16/2007 $75.96 $2.28
//| Funcoonalty [Pt Pese2| Page3| $75.96 $2.28
_C_'““J"‘"W _I ::E:T um [Yoe i S et i RS S e Grand Total: $75.96 $2.28
g e e e LS . e
Seip | Vold Inveless o | Sall Nondmvamtory gt :m::n ™ 3
R Albaw Exit Yer 7 et Ver .L::mm foverss 3
o « Track commissions for each product sold
[ dopgese | ,F;"E::;i o Commissions can be awarded differently for each item; % of
| i |
e - | © voo | PBGEEN| ooee Eat the sales, % of profit or flat amount.
e The salesperson for a transaction can be different than the
cashier ringing it up.
o Commissions rewards can be turned off for low margin items.

Automatically generate commissions report for each of your staff members based on what they sold.
Commissions to your retail staff result in more enthusiastic employees and higher sales.
Commission payouts can be customized on a per item basis to better control what you pay.

Award commissions to certain items to drive up sales of that item.



Job Code Setup

Employee Security

Job Code 1D Defaut Wage Keyboard
P o2t Oefout vetine wace o Over 75 different security permissions.
- « Assign permissions by employee, or group job code.
e e « Record exceptions so you can carefully analyze the actions
[¥]Record Cash Ti \ lucke: Departmert Tatal - Of eaCh employee'
[Jcash Bank [temize cc Transactions [ ] LO in Secure With aSSWOrdS
] Reguire Cash Drawer Selaction g p
Reguire Cash Count Screen on Clockout
] Enable with Delivery Tracking -
Invoice Discounts |prompt w
KITCHEN v sl
Invoice Price Yes :
Add “ Update “ Delete ] Changes ED . )
r|:|m . 100831 N ..
Delete ltems |overide 28 pcAmerica B2 pcAmerica

o Restrict certain employees from specific features in the
software.

e Reduce theft by controlling who can do what, and
recording each of their transactions.

« Flag specific actions by suspect employees to closely
monitor their activity.

« Different security roles for staff, managers and owners.

Sales: 800-PC-AMERICA (722-8374)
- Support: (845) 920-0888
HL! ath Register gﬂ lestavrant Pro Emplayce Name

Employee cards are a fast and secure
way for employees to log in to the
POS. Packs of 25 are available for

$49 direct from tuniss compulter.



Employee Tracking

Time Clock Management

Yiew times for cashier: Start Date: End Date
v 1/18/2007 10:20:43 AM 1/25/2007 10:20:43 AM Refresh
sl Cashier Timeln TimaCuk Minutes Wages Overkime Wag Job Code Sl
B T i S T 20000 oo T « Track the actions of each employee.
T i Rl T «| <« Eachemployee has their own unique ID
301 07 - Tady 1/25/2007 10:19 AM 1/25/2007 10:20 AW 1 0.0000 0.0000 1 and password.
o Attach cash drawers to a specific
employee.
< > - - .
o Each transaction is tied back to the
l Reprint Shift Report H Delete Clock-Out ] ..
employee that rang it in.
I Change Jobcode l I Delete Entry ] l Wiodify Closeout ] I Exit ]
. ok mag stripe {fpo)
. PCAMErical | gm pcAmerica
e Reduce theft, employees know each event is logged S . e o < oo
under their ID. - it Supgort: (845) 9200888

« Identify the efficiency of each of your employees.

e Time clock to automatically calculate employee hours
and wages.

e Award commissions to employees that sell certain items.

Employee cards are a fast and se-
cure way for employees to log in to
the POS. Packs of 25 are available
for $49 direct from tuniss computer.



General Infermation for Small

Print Labels
Degatment  yoNE

Kiybaard

Flexible Pricing

Item Type | seandard
for this. laen i G Standr ClTax 1 Ilgar
ax

fern Mimbar o0+

Cost $0.00/ [1Tax2

Descrption Small

Prica you
| eharga
sml

$000) T3
#In Sock IS SN PR

Optional Info | Pending Orders | Properties | Notes | Modifiers | Price Levels |
_____________________________ _ Matiix | SalesHistory | Printers | Recipe |

Sale Pricing Bulk Pricing _ lime Based Pricing

10.00% bit 112312007 - 113012007 2 for $15.00 $12.00, Tue - 04:00 AM - 11:00 AM
$12.00, Wed - 04:00 AM - 11:00 AM
$12.00, Thu - 04:00 AM - 11:00 AM

292 ]

BuyBack Price 51000

&

Retall Price 3300

2 |[®

Trade Price 3500

Search by ltem Number Progts, 0% Fivind Discount 1000 % Crects Margin 0%,

| o [ reenro |

282 2 (0w M- o | =

Flexible pricing structure gives you the ability to
price items in almost any way.

Sale pricing gives a percentage off between any
date range.

Mix and Match pricing gives discounts if a
specific group of items is purchased.

Customer item pricing allows stores to set special
prices for any item sold to any customer.

N STORES ONLY

NOW TAKE AN EXTRA

25% OFF

ALREADY DISCOUNTED ITEMS”

o Flexible pricing and sale options to help you best boost sales and sell old product.

o All pricing options automatically kick in when the items are scanned — keeping discounts automated
and out of the hands of your cashiers.

e Bulk pricing (ex: 1 for $4, 3 for $10) encourages customers to buy higher quantities.

sales on Monday 8 AM—11 AM).

Time based happy hour pricing helps you drive business in during slow times (ex:Monday Madness



Retail Features

Gift Receipts

Which items would you like a gift receipts for?

Hat Jeans 26 Sweater Sweater
A ‘ ‘ « Gift receipts list items purchased without
the prices.
e A bar code is printed on the bottom for
quick returns and exchanges.
o Customers prefer to give gift receipts with

a gift as opposed to the price tags.

el usceci e

Downtown Deli

: W . pohmerica . oom
Selling Features 1-300-722-6374

[tem Count: 1

o Print separate gift receipts for some or all of the items on a Lt S
transaction. Invoice £ 26

o Gift receipts can be printed AFTER the transaction for
customers who forgot to ask. Sweates

e Scan a gift receipt at the register to return items for the
amount they were actually purchased for.

GE §: GR-1001-326-1




Retail Features

Gift Registry

B Gif Registry

Ovetview

o Gift Registry interface built into the software.

o Add several items (with quantity) to the registry.

o Registry quantities automatically updated as purchased against
the registry are made.

o One registry can be assigned to every customer.

Customer Gift Registry Summary

1A16/2007

Item # Item Name Price In Stock Quantity Requests Quantity To
Remaining Order

Description of Registry

Re I
Registry | Add tem 235 Sweaters 25 10 $23.99 g 3

66598 Sweater $29.99 0 2

680 Sweaters 25 2 $23.99 0 10 T

1 12 T

9846 Sweater $18.93
Selling Features

« Gift registries can be easily managed with Cash Register Express.

o A gift registry brings several new potential customers into your store who come to buy gifts for the
registrant.

o Print out a gift registry list that shoppers can carry around the store with them.

o Easily deduct quantities from the registry when purchases are made.




Retail Features

Inventory Tracking

Overview

ory

6 | Description Price | Stock  Description? | Vendor Part Num

SNAPPLE i

DET COKE 15000
BOTTLED WATER 15000

e Assign one or multiple vendors to each item, each with
their own reorder cost.

| Keybaard |

; B
JUCE 1.8000 -1 s
FRESHUISUGUCE | 24400 3 | » Stock levels are tracked by the POS.
A e, 0 | e Purchase orders can automatically generate item
eGEAE 18w o [ | purchase list based on low stock levels.
CelERvSoon 13000 0 | « Over a dozen different inventory reports provide the
eeuEson  1s00 s I tools you need to make smart business decisions.

o

1 =]

Department Vendor =
« Mo Vendor Selected ~f| 1)

Enter Search Text

- b
I
pcAmerica

Selling Features -

z
<

L]

Inventory quantities are automatically reduced when sales are made.

Purchase orders are built in and automatically increase inventory levels during
receiving process.

Increase efficiency by counting and ordering items with a handheld computer.
Run discrepancy reports to identify theft and shrinkage, reducing costs and
boosting profits.




Invoice Screen

o Eagsy, intuitive interface lowers training and increases
efficiency.

o Security features prevent staff from doing what they are
not supposed to.

o All the common invoicing functions are available with
one or two touches.

o Item list and grand totals are displayed at all times.

Easy transaction screen requires little training—train new

cashiers to ring a transaction in 60 seconds. e el - =
« Quick tender keys eliminate button touches, saving time off | === " Y Sl 20 S

each transaction. : . e el - e =
 Touch Screen invoicing is a great way to ring up items e ——r—

without knowing the product code. ﬂ g j_j ﬁ :’ﬁ I
e Ringing up transactions is fast, moving lines faster and Ey

driving up sales. SR e e e




Retail Features

Ted Poulos

Sam HamKan

James Pendry
o

Tl ¥

) Ovetview

Layaway

o Layaway allows you to put aside items for customers sand record
their payments

o Commonly used in apparel/clothing stores

o Layaways prompt for customer information

o Stock levels are reduced when item is on layaway and

automatically replenished if the layaway is cancelled

— :”,ﬂigj"le JJ]J]J]JH :

Selling Features

« Simple layaway feature makes the transaction a fast and easy RN e
SO0AY & 1 <3300

process i >

« Minimum deposit amount ensures your cashiers won’t accepta | === okl

layaway for less than allowed
o Offering layaway in your store helps you sell higher priced
merchandise that customers can’t afford all at once
« Easily place payments and track the status of each of your
layaways

mern Infe Gusntty Price




Pocket Inventory

Submit

upC
[ cEaros
61760100400

1
7
04900003719 2
[ |4004s0 8
[ |o0z21502154 8
[ |mon: Pickles 5
3

SANDO2 Hamburger 10
Gift Card 1

Name Count

o Make price changes from the sales floor

e Modes for inventory count, adjustments,
generating purchase orders and receiving Price Check

« Easily obtain ROI by increasing efficiency e
with portable data collection

e The same portable data collector can be
used for line busting (with additional
software)

GIFT_C

Purchase Orders

Change | Remove ‘

Save Exit Lookup Options E‘A

« Capture more accurate inventory levels by walking around the
store, scanning bar codes and entering inventory counts.

e Run discrepancy reports to identify theft and shrinkage,
reducing costs and boosting profits.

» Increase efficiency by receiving inventory using the portable
unit.

« Increase inventory accuracy by scanning, and not hand
selecting, inventory for counts, orders and receiving.

Pocket Inventory is available for
$300 for the software, or as little
as $1500 packaged with a
Symbol portable data collector.
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Purchase Order
Select PO

Donsbie-Clck by Sisboct Purchase Order (7] View Cpen POn () View Clomed PO Add

PO Date Fet Verdord  Cuelste  TosiCost Steus Store £
4AT006 5908 1000 SEQUE 30500 o 1003

Desruen Jore 0 1oz -
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Purchase Orders

Purchase order functionality built into Cash Register
Express.

Print professional purchase orders to send to your
vendors.

Select vendor, payment terms, delivery due date and
ship to address for each purchase order.

Your inventory cost can be automatically adjusted
upon receiving based on the average cost.

Automatically generate purchase orders for low stock items based on reorder levels.
Receive off a purchase order and your stock will automatically increase.

Generate purchase orders from a handheld with purchase of Pocket Inventory.
Reorder reports will help ensure you are not missing the merchandise customers want

to purchase.

Each item can have a different cost from each vendor.



Retail Features

Solect Cashler @ Eelact Depurimand -_ Salact Swifon EI
Vinw a detaded |01 | al (o1 |
Bt of ol the o2

IICEE

pracessed
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date range. &
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|
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I F] S |

Selling Features

e Over 75 built-in reports help business owners
make more informed decisions.

e Quickly view sales, profits and performance
statistics over any time period.

e See your best selling menu items and
categories.

e Analyze hourly sales to help you make smarter
staffing decisions.

Category  Report DatelTime Ranae pdlicecal
[Soes | [MEENEESCTT N | SoOne  Stor Time = E
|Imvaica Totals by Customer NRe0T | 120000 AM
IO | imvoice Totals - Daily Summary
Customer | Grand Totals by Payment Method e EndTime
IDmlgTulﬁs » B
Graan = ALL Inlist salactad
Restauran Criteria Red = One or more salactad
Rentals

FLASH REPORT

AFLS/T00T LI:00:00 AR
AFLS/T00T L0087 85 AR

SALES TOTALS
Her Zal 144,84
Het Sal Taxed 30.00
Her Zal HOT Taxed 144,84
Exenpt Sal 30.00
Taxes 30.00
Gross Sal 744,94
NEDIL TOTALS
Cash 14.50
Checks j21.00
Credit)\Debic $19.44
EBT 30.00
PERFORMANCE STATISTICE
#\Teansact ions 3
Jvg Teansaceion 3 31498

Reporting

Overview

Dozens of built in reports,

most with definable criteria.
Most reports can be run within
a date range for specific items
or departments.

Reports analyze sales and
profits, inventory, best sellers,
worst sellers and more.
Advanced reporting tool allows
you to create your own reports.



Employee Secure Login Cards

mag stripe (fpo)

100801 (card number-fpa)

pcAmerica

Sales: B00-PC-AMERICA (722-6374)
Support: (845) 920-0888
Employee Mame

Selling Features

OSSN o Faster—Simply swipe your card to log in.
e Security—Replace vulnerable passwords.
\ 1 with a secure number hidden in the
mag-stripe on the back of the card.
e Customizable—You have the ability to
write the employee’s name on the back of

pcAmerica the card.

Retail and Restaurant Solutions e Cardsaresold25toa pack_

POS Access Card

Ega;r:. Rp_gi_s_:e_t CXPress ﬁqswlylpn_tl{'lv? express

J
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Prepaid value cards offer a
faster and easier way for
customers to pay.

Cards may be programmed
for any dollar amount and
redeemed in full or partial
amount.

Stored value cards can proc-
ess through Restaurant Pro
Express and Cash Register
Express without any
transaction fees.

< 5/
Y
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Gift & Loyalty Cards

Gift cards are a proven way
of getting your customers
back to your restaurant or
store.

Gift cards may be created for
any dollar amount.

Gift cards can be shared
among multiple locations.
Gift cards are processed
through Restaurant Pro
Express and Cash Register
Express without any transac-
tion fees.

Your customers can earn
points and other bonuses,
giving them a physical
reminder of your business
in their wallet.
Automatically reward your
customers for frequent
visits by giving discounts
on future purchases.
Birthday bonuses show
customers you care (ex:
give a free meal or item on
their birthday).



1 hour training session includes

Create an employee.

Create a department and basic
inventory and menu item.
Create modifiers for your basic
inventory and menu items.

How to clock in/out and log into
the system.

Create basic sales reports.

Cost = $99.00

3 hour training session includes

Create job codes for employees.
Configure employee permissions
and recommendations for

managers vs. standard employees.

Create customers and configure
customer loyalty plans.

Learn inventory, coupons, and
other item lessons.

Specific lessons on reporting.
Cost = $ 299

Training Services

5 hour training session includes

o Step by step walk through of
the installation process.

« Configure a network with
multiple stations.

e How to configure our POS
for multiple stations and
stores.

e A walk through of how to
backup your database.

o Cost = $499



Program all of your menu items into the database.

Create Departments (ex. Appetizers, Entrees, Drinks,
Sandwiches).

Create Items within the departments (ex. Calamari,
Buffalo Wings, Mozzarella Sticks).

Create and assign Modifiers (ex. Rare, Well, Xtra Spicy).
Configure multiple menus within your system to start and
end at specific times (ex. breakfast, happy hour).
Customize button layout on your Invoice Screen.

Add colors to your buttons for easy identification.
Accurate programming to ensure flawless operations.
Organized menu will make it easy for you to later add or
remove items within your database.

Assign which kitchen/bar printers or kitchen monitors the
menu items will be printed at.

Menu Programming

Send your Sales Representative the entire

menu. The entire menu also includes:
modifiers & variations for each menu item,
forced and optional choices for food
preparation and all prices including time
based menus like “happy hour.”

After we receive the menu, your Sales
Representative will call you for a custom
price quote.

Soon after you purchase our menu
programming service a pcAmerica systems
engineer will contact you to go over any
specific questions or button color
suggestions you may have.

When your menu is complete a pcAmerica
systems engineer will send it to you and

help you install the menu on your Point of

Sale system.



Tech Support & Software Upgrades
| |

« Receive help with common “how to” questions such as cre4ating
inventory and menu items or configuring security access for your
employees.

e Receive help with software problems (ex: “Why doesn’t my cash
drawer pop open?”).

e Receive help via phone*, instant messenger and through e-mail.

e M-F 9am-7pm EST.

e pcAmerica also offers a 24 hour support upgrade option.

* Maximum of 200 minutes per user license per year.

New versions approximately 2 times per year.

Each new version includes over a dozen new features.
pcAmerica keeps up with the changing needs of the
retail and restaurant industries.

All upgrades are included in the annual plan.




Coffee Shops

Restaurant Pro Express is an award winning Point of Sale
solution designed for Specialty Coffee Shops. RPE keeps
your lines moving fast and tracks your sales, customers
and inventory. The built-in customer loyalty program
and stored value cards can increase your sales up to 20%.
You can also customize buttons to fit your particular
shop. Replacing your cash register with Restaurant Pro
Express point of sale system will save time, prevent theft,

reduce labor and increase sales and profits.

o FEasytouse

« Integrated credit card processing

« Stored value cards with no transaction fees
e Print coffee orders for the barista

o Generate “Shopping List”

o Customer Loyalty System

e Built-in integrated time clock

« Prepay account systems

e Unlimited menus with pictures

e On screen review for modification

e Order any way you choose

o Automatically calculates tax and tender
e Track complete audit trails

e Quick tender keys

o [Easy to Use-train your employees in 60 seconds
to ring up customers.

e Integrated Credit Card Processing-over the
high speed internet; swipe a credit or debit card
and process in 2-3 seconds.

o Very Affordable-RPE was rated as the #1 most
cost effective coffee shop point of sale system.

o Stored Value Cards with no Transaction
Fees-gain loyal customers by creating a
convenient/faster way of paying for purchases.

o Customizable Buttons-set up all your top
selling drink/food items.



Replace your cash register with a
Restaurant Pro Express solution
in any type of nightclub or bar.
Restaurant Pro Express provides
fast and accurate order taking,
streamlined operations, table
seating, split checks, tip tracking,,
open tabs , happy hour pricing
and much more. Track your
inventory and customers, measure
the performance of your bar items
and ring up orders fast and easily
with Restaurant Pro Express.

Bars & Nightclubs

Quick Tabs—The Quick tab button on the table diagram screen allows
your bartender to quickly ring in an order.

Name Tabs— Assign and enter the name of a customer to their own
specific tab.

Open Tabs— With a simple swipe of the credit card you can open a tab
for the customer. Keep ringing drinks in all night with out the need to
swipe their card again.

Happy Hour Pricing—RPE supports multiple menus so you can create
a specific happy hour menu and activate it to begin and end at specific
times.

Bar Tax—Some of your inventory may have different taxes associated
with it. RPE supports 3 different tax rates. You can easily assign
specific tax rates to specific items within you inventory.

Multiple Job Codes— You can enter multiple job codes for the same
employee. Depending on where they are working they can clock in as a
bartender, server, bar back, cocktail server, etc..

Detailed Reporting— Track inventory usage with built in detailed
inventory usage reports.

Transfer Checks— Easily transfer checks from the bar to the floor
without the customer having to cash out their tab.



Fupping Watite

Unlimited list of toppings

Pizzeria & Restaurant

RPE features an industry leading Pizza Ordering Screen which
streamlines the ordering process by minimizing the number of
touches required to order a pizza with various toppings, sizes
and crusts. Strong functionality extends to the delivery process,
with integrated caller ID, delivery tracking and driver routing.
Restaurant Pro Express allows you to create an unlimited num-
ber of toppings, sizes and crusts, each of which takes only a few
seconds to configure in the system. Toppings each have their
own pricing grid, enabling you to set up a different price for
each topping for each size pizza. A separate price can be
assigned for each size and crust combination of your pizzas.

Add toppings to halves, quarters or the whole pizza

Change sizes and crusts with a single touch

Streamline ordering process by minimizing touches required to order a pizza
Further modify pizzas with half toppings, double toppings and other instructions
Create complicated pizza menus within a few minutes

Specialty pizzas can be configured to default with pre-set toppings (ex: meat lovers)
Cleary view which toppings are on which part of the pizza

Pizza price shown as the pizza is being built



The fast paced environment of a cafeteria style
restaurant requires a point of sale system that is
easy-to-use and can check customers out in
seconds. Restaurant Pro Express is a POS system
designed exactly for this type of fast paced
restaurant. Enter items on a user-definable touch
screen that can be tailored to your special needs,
print orders to kitchen or beverage printers,
process a credit card in seconds.

Cafeteria

Fast checkout

Customizable menu screen

Rotating menus

Order filling to kitchen video/bump bar system
Customer loyalty

High speed credit card processing

Fast tender keys

Bar code scanning of drinks and other retail products
Prepaid stored value cards for use by regular customers
Weight scales to ring up food from salad bar and hot bar
Pole displays for quick viewing of order total



A liquor store’s main concern besides quick check-
out is inventory control. Keeping tight control over
liquor and fine wines with a point of sale system is
the way to do it. Cash Register Express POS system
combines the ease and flexibility needed to manage
your liquor store. Each item that gets sold will be
deducted from your inventory list. Tracking items in
your store can easily be managed with handheld
inventory devices that integrate with Cash Register
Express.

Liquor Store

Fast Checkout

Scan bar codes to sell items

Handheld device for counting, ordering and
receiving

Kits and gift baskets

Detailed, itemized sales reporting

High speed credit card processing
Inventory count with discrepancy reports
Flexible sale pricing

Customer tracking with loyalty

View best selling items, best customers



Grocery stores are usually the
busiest types of business. It is
hard to fight against the long
lines of people who are itching
to be checked out fast. Cash
Register Express POS system
has all the necessary
ingredients to not only check
out the customers quickly, but
to track each item being sold.
Even in a multi-user
environment, Cash register
Express is known for its
stability on the network.

Grocery Store

Fast Checkout

Scan bar codes to sell items
Touch screen invoicing for items without a bar code such as produce
Integration with scanner/scales to weigh produce, etc.

Compatible with deli scales

Detailed, itemized sales reporting

High speed credit and debit card processing

Food stamps

Handheld device for counting, ordering and receiving

Flexible sale pricing such as bulk pricing, mix and match

Customer tracking with frequent shopper plans

View best selling items, best customers
Print shelf tags
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A dollar store can be one of the busiest types of
stores. Most dollar stores have thousands of
items that need to be tracked and sold as well as
customers who need a speedy checkout. Speed
and efficiency are the key to running a successful
dollar store. The inventory tracking within Cash
Register Express is flexible for dollar stores,
allowing you to classify different products under
one product code. For example, many dollar
stores want to track 50 different greeting cards
under one greeting card product code, as they do
not individually track each type of card.

Dollar Store

Fast checkout with bar code scanning

Touch screen invoicing for items without a bar code
Detailed, itemized sales pricing

High speed credit card and debit card processing
Bulk pricing for items that are 2 / $1, etc
Alternate SKUs if you have similar products with
different product numbers

Quick tender keys ideal for paying low ticket
transactions

Print bar code labels

Integrated time clock



Deli

Fast checkout

Touch screen invoicing for items without a bar code
Weight scales to ring up deli foods

Handheld device for counting, ordering and receiving
Detailed, itemized sales reporting

Print orders to kitchen, grill or sandwich printer
Flexible sale pricing such as bulk pricing, mix and
match

A deli can be difficult to manage. Selling deli items requires special features in a point of sale system.
Cash Register express and Restaurant Pro express POS has been developed to handle this type of
business. Weight scales can be used with Cash Register Express to help aid in ringing up customers.
Two types of weight scales can be used. One type will send the quantity directly to Cash Register
Express, so you can place the item on the scale and add it to the invoice. Cash Register Express will
invoice the appropriate amount based on what the scale weighs. The other kind of scale is the type that
prints a bar code for the item where the bar code contains the price. This type of flexibility makes Cash
Register Express the choice of many delis.
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Fast checkout with bar code scanning

Touch screen invoicing for items without a bar code

High speed credit and debit card processing

Handheld device for counting, ordering and receiving
Detailed, itemized sales reporting

Flexible sale pricing such as bulk pricing, mix and match
Automatically create purchase orders for low stock items
Pole display so customer can see price on each item scanned
Detailed cash tracking and safe drop enforcement to prevent
theft

Place transactions on hold, recall at any time

Convenience Store

If you own a convenience store, then you must know
what it is like to have a line of customers waiting to be
checked out. One of the reasons a customer goes to a
convenience store is to quickly make their purchases.
Speed is a major factor and Cash Register Express Point
of Sale is the solution. It is important to also keep tight
track of your inventory in a convenience store. As part
of inventory tracking, Cash Register Express provides
information on how well your inventory is doing. Some

items may sell quickly while other
items may sit on the shelf for a while.
Reordering is a snap as well with Cash
Register Express.
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Selling Features

Integrated size/color matrix to track your apparel items
Layaway payment option for customers who pay over time
Print bar codes on clothing tags

Handheld device for counting, ordering and receiving
Detailed, itemized sales reporting

Fast, easy checkout process

Gift card processing integrated into software

Inventory tracking with discrepancies
Track employee hours and wages with integrated time clock

Clothing / Apparel

Inventory control for a clothing or shoe store is unique.
When selling items like clothing or shoes, you must take
into account that the same model comes in different
sizes and different colors. This can inflate your
inventory levels exponentially and make it difficult to
track what you have in stock, what you need to order
and what is selling well. Cash Register Express POS
system makes it easy for you with special features like
Group Matrix information.
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Cellular / Electronics

One of the major features an electric equipment store
owner looks for in a point of sale system is serial number
tracking. When selling devices such as audio or video
components, cellular phones, appliances or virtually
anything that has warranties, you must track the person
who is purchasing the device. Cash register Express point
of sale software does exactly this with its serial number

Serial number tracking (incoming and outgoing)

Easily recall the history of any item by serial number

Kit and package pricing

Fast, easy checkout process

Handheld device for counting, ordering and receiving
Detailed, itemized sales reporting

Inventory tracking with discrepancies

Track employee hours and wages with integrated time clock




Rental, Video Stores

Built in rental tracking, rent items by the day

Track late charges

Flag customers who have not returned old rentals

Track several different versions or copies of the same item
Rent or sell your items

Customer loyalty program to reward frequent customers
Easy checkout process

Scan customer membership cards

Track employee hours and wages with integrated time clock

Customer tracking and tight inventory control is the
main focus on a rental store. You must always know
where your products are and who has them. Cash
register Express POS system will help you to do just
that. With its extensive rental capabilities, you can
rent an item with all the flexibility you need and
track where the item is and who has it.




1. What is a typical setup?

For a Restaurant: Dell Ultra Small Optiplex PC, Restaurant Pro Express software license (per
station), Epson thermal receipt printer, kitchen printer, Pole Display, flat panel 15” touch screen
monitor, cash drawer, magnetic stripe reader for employees cards/credit cards, computer battery
backup.

For a Retail Store: Dell Ultra Small Optiplex PC, Cash Register Express software license (per
station), Epson thermal receipt printer, Laser Bar Code scanner, Pole Display, flat panel 15” touch
screen monitor, cash drawer, magnetic stripe reader for employees cards/credit cards, computer
battery backup.

2. How do the peripherals plug in? Bar Code Scanner—plugs into a USB port, Cash
Drawer—plugs into the receipt printer, Receipt Printer—plugs into the parallel port or a USB
port, Pole Display—plugs into a USB port, MSR—plugs into a USB port, Kitchen Printer—plugs
into the parallel port with proper cabling, or connects to a hub through Ethernet, Touch Screen
Monitor—plugs into the video and USB port.

3. Who will install the system?

Many of our customers feel comfortable installing up to a few terminals on their own, however,
pcAmerica does offer an installation and networking services. On site installation—a pcAmerica
engineer will travel to the location and completely configure the hardware and software.
Telephone Installation—A pcAmerica technician will call the customer and walk them through
the setup and installation process of the hardware and software. Pre-Configuration — All of your
hardware is shipped to pcAmerica, configured and shipped to you ready to begin using out of the
box.



4. Can | use your software in a multi-store setup?

The Enterprise edition of the software has multi-site features. It is required that you have a high
speed internet connection with proper network configuration. Please see the Multi-Site section
of this manual.

5. I’m not computer savvy, is your software difficult to use?

Our software is specifically designed to be easy to use. This ease of use factor will enable your
cashiers to be trained in as little as 60 seconds on our system.

6. Can you have 2 cash drawers on one station?

Yes, you will need to add a splitter and 2 additional cables for the setup to work. With some
simple configuration in the setup screen, cashiers can be assigned to specific drawers.

7. Can you have 2 touch screens on one PC?

No, each touch screen must have its own computer.

8. Where is the activation code?

The activation code is located on a bar code label either on the back of the CD envelope, on the
side of the box or on the back of the box.

9. How many inventory items can the database hold?

We have customers that have over 25,000 items in their inventory. There has never been a
situation where a store has more inventory items than the database will handle.



10. Will the software keep track of the inventory?

Yes, our software has full inventory tracking capability.

11. What additional services does pcAmerica offer?

pcAmerica offers many additional services to help our customers utilize the system better and save
them time. Please see the Upsells section for more information.

12. How do | enter my inventory?

Entering inventory is very intuitive and easy with our software. We have many tools such as an online
tutorial on our website, a manual that accompanies the software, an F1 Help section that explains the
process and an additional menu programming service to help with this process if our customers are too
busy to do it themselves.

13. How is pcAmerica different than the competition?

Besides being affordable, easy to use and written on the most current technology, pcAmerica is
different in many other ways. One of our most distinguishing features is that we pride ourselves on
our Customer Service. Most of the competition will outsource their training, technical support and
installation to third party subcontractors and distributors. Trained pcAmerica employees, technicians
and engineers will conduct all these services first hand.

14. What happens if the server goes down throughout a shift?

CRE and RPE have built-in data redundancy, meaning that if there is a server failure, individual station
failure, or a failure in network wires or equipment, the individual registers can continue to ring up
sales. Data will automatically re-synchronize between all terminals when the failure is corrected.





